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Double-Click the “Support Center” icon on 

    desktop Or input the hyperlink on your 

    web browser  

    https://support.ppdh.org.hk/ost/open.php

Enter your contact detail

Select the support topic

Enter the support ticket detail

Click "Create Ticket" to submit ticket

Create ticket

Support Center



Click “Support Center Home” 

Click “Titanium Training Videos” on the right 

Click a video hyperlink to play video

Training Videos

Support Center

Briefing PDF can be download on support center



3A
              Reception         &       Clinic's Entrance 

4A
Reception

7B14
HKU's computer lab

Shared Computer Location



Titanium
Dental health information system



System Login
Double-click the Titanium icon on PC desktop

Enter the "Username" & "Password"

Click "Sign In"

Select a Clinic

Click "Select Clinic" 

Click "Agree" if you accept and understand

the terms and conditions of using Titanium

You are now logged in to the Titanium

Titanium



Enter the Paient number in the search field

Select the patient on the list

Click "Select Patient"

Search Patient Details

To Do Advanced Search
Click the Magnifying glass icon 
Click "Advanced Search"
Enter the search criteria(s)
Click "Search" 
Double-clicking the row or click "Select
Patient" The Patient Details page will be
displayed

Titanium



  
View / Void Clinical History

With the patient's details page opened

Click "Clinic"

Click "Clinic History"

Click to select an item to void

Click "Void"

Enter the reason for voiding the

item

Click "Confirm"

Titanium



Click the Titanium icon on the top left

Click "Appointment Books"

Click "My Appointments"

Select the appointment date on the calendar

Right-click, and select "Create Appointment"

Search for the patient on the top left

Create Appointment
Titanium

Continued on Next Page....



Select the Appointment Details

Select relative episode based on the waitlist type

Click "Save Changes"

Click the cross on the top right to exit the page

Create Appointment
Titanium



Edit Appointment
With the patient's details page opened

Click "Search for available appointments" 

Click "Patient Summary"

Select the appointment

Click "Edit"

Edit the appointment details

Click "Save Changes"

Click the cross on the top right to exit the page

Titanium



With the patient's details page opened

Click "Search for available appointments"

Click "Patient Summary"

Select the appointment

Click "Reschedule"

Select a "Date" & "Time" for reschedule

Click "Book"

Click "Continue"

Click "Patient Summary"

    (The reschedule appointment would be shown)

Reschedule Appointment

Titanium



With the patient's details page opened

Click "Search for available appointments" 

Click "Patient Summary"

Select an appointment 

Click "Cancel Appointment"

Select the reason for cancel

Enter the appointment notes

Click "Cancel Appointment"

    (The appointment would be changed to cancel)

Cancel Appointment
Titanium



Click the Titanium icon on the top left

Click "Academic Management"

Click "Academic"

Click "My Appointments"

Click "Provider Appointments Filter"

Click "All"/ Select the items

Click "Apply" to view all appointments

View My Appointment history
Titanium



After Searching for a patient

Click "No Know Allergies" to view Allergy record

or Click "          " to view Allergy record

Click "+" to add allergies record

Enter the Patient Allergy Details 

Click "Save"

Allergy Alert
Titanium



With the patient's details page opened

Click "No Alerts" to view Alert Detail

Or Click "         " to view Alert Detail

Click "+" to add a patient alert

Enter the Patient Alert Details 

Click "Save"

Medical Alert
Titanium



With the patient's details page opened

Click "Clinical"

Click "Patient Episode"

New appointement:

    Click "Start New Encounter" for create

Existing appointement:

    Click "Open Encounter" for editing

Add New Encounter
Titanium

Continued on Next Page....



With the patient's details page opened

Click “Clinical”

Click “Clinical History” Tab

Select the Episode that linked to the

new appointment

Click “Start New Encounter” 

Select “Provider”

Select “Clinic”

Select “Encounter Type”

Select the booked “Appointment”

Click “Save & Open Workflow”

Add New Encounter
Titanium



With the patient's details page opened

Click "Medical History"

Tick "For Staff Use"

Ask patient question and tick "Yes" or "No"

Medical History
Titanium

Continued on Next Page....



Tick "illnesses/diseases" 

Tick " none of the above",

     If not have any illnesses/diseases

Select the "Pen" button

Sign on the "Patient's signature" from patient

Click the “Complete” button to save

Medical History
Titanium



With the patient encounter opened

Click "Base Charting"

Mark “Dentition” 

Mark “Existing Conditions”

Click "Confirm Charting" to save

Base Charting
Titanium



With the patient encounter opened

Click "Periodontal" 

Double-click the item to open

chart 

Or

click "+" to open a new chart

'Legacy Bleeding Plaque Chart"

Click teeth's "Bleeding" or 'Plaque"

Click “Confirm” button when you

have finalised the charting details.

Periodontal Chart
Titanium

Continued on Next Page....



click "+" to open a new chart

'Legacy Measurement Chart"

Click teeth's "Bleeding" or 'Plaque"

Right-click on the box to change

"Mobility" and "Furcation" value

Type a value into "Recession" and

"Pocket Depth" box

Click “Confirm” button when you

have finalised the charting details.

Periodontal Chart
Titanium



With the patient encounter opened

Click "Treatment Planning" tab

Click "Treatment Plan - Page 1 "

Enter details of the Treatment Plan

Treatment Planning
Titanium

Continued on Next Page....



Click "Treatment Plan - Page 2 "

Select the "Pen" button

Patient: sign on "Patient's Signature"

Select the Supervisor name

Select the Treatment Plan

Completion Date (if applicable)

Treatment Planning
Titanium

Continued on Next Page....



Click "Rehabilitation Plan - Page 1 "

Enter details of the Rehabilitation Plan

Select the "Pen" button

Patient: sign on "Patient's Signature"

Select the Supervisor name

Click “Complete” button to finalize and

save the planning

Treatment Planning
Titanium



With the patient encounter opened

Click "Treatment Entries" 

Click "+" to open a course of care

Enter details of the course of care

Click "Save"

Search a treatment 

Double-click a treatment with tooth

logo to add (Some treatment need

input tooth and Surface)

Click the box to completed the

treatment

Treatment Entries
Titanium



With the patient encounter opened

Click "Treatment Entries" 

Check the box to update the

treatment status to "Completed"

Double-click the treatment to

display the treatment details and the

completed date

Click “Confirm” button to save When

this is to finalise of the charting

details

Mark Treatment to Completed

Titanium



With the patient encounter opened

Click "Progress Notes" 

Enter the Appointment notes in page 1 & page 2 

Inform the supervisor to verify your notes

Select the "Pen" button

Student: sign on "Operator Signature"

Supervisor: sign on "Supervisor Signature"

Click the “Complete” button to finalize the notes

Progress note
Titanium



With the patient encounter opened

Click "Progress Notes" 

Fill in the progress note for the current appointment

In the "Referral" field, enter the referral details

Click "Page 2"

Supervisor & Student sign on the eform

Select supervisor name & ID

Click "Complete" button

Click "Eforms " button

Select the eform and click "Print" button

Submit the printed progress note with the referral

details and supervisor's signature to the receptionist

Referral workflow Titanium



With the patient encounter opened 

Click “Authorisation” 

Check the box

Click “Authorise”

    1) Supervisor could enter his/her “User Name” 

        & “Password” or

    2) Click on the “Click to Swipe/Scan Card” and

        tap the staff card on the Card reader to

        authorize

The selected items will automatically update its

status to “Complete” on the authorization list

Authorization of the Encounter

Titanium



Click “Close Encounter” icon

Select “Keep COT Open”

Click “Close Encounter”

The appointment status will update to

“Completed” automatically.

The status update could be found

when you click “Open” under the

“Patient Episode” 

Close Encounter
Titanium



With the patient's details page opened

Click “Clinical”

Click “Episode History”

Select the “Closed” encounter

Click “Reopen Encounter”

The encounters status will update from

"Closed" to “In Progress” automatically

Reopen Closed Encounter
Titanium



Add e-form

Click “E-form” icon

Click “+”

Select the available eForm

Click “Create eForm”

Edit the eForm

Click “Save”

Titanium



With the patient's details page opened

Click “Clinical”

Click “Start New Encounter”

Enter the Encounter Details

Select “Xray Order” as Encounter Type

Click “Save & Open Workflow”

Create Xray order
Titanium

Continued on Next Page....



Create Xray order
Click "Create Order"

Select the Order Type

Enter Supervisor ID into "Verified by" field

Enter Student ID/Staff ID into "Ordering Provider"

field

Titanium

If you have an active patient encounter linked to 
an appointment, you are not required to create a 
new encounter as stated above.

please click the "       " on the top right in that 
encounter to create a new xray order



Click "XRWAS" icon to open the Xray web

Click-on “       ” button to expand 

View XRAY
Titanium

Click "View" 

Click "Open"



How to check self-missing entries:

Click the Titanium icon on the top left

Click “Reports”

Click “Incomplete Appointment Checklist ”

Select the “Date From”; “Date To”; “Missing Entries Type”;

“Practicum Groups”; “Providers”

Click “View Report”

Incomplete Appointment Checklist 

Titanium

Continued on Next Page....



Missing Entries Type: 

Appointment Not Completed
   (Missed appointment remains in Booked/Confirmed 
    status, must be canceled)

No Daysheet  
   (Missed daysheet entry in Encounter)

No Treatment 
   (Missed treatment entry in Encounter)

Incomplete Encounter 
   (Encounter status in progress, must be Close Encounter)  

Incomplete Appointment Checklist 

Titanium

Continued on Next Page....



To clear missing entries type is 
“Not Completed”

Titanium
Action 1 - To cancel the incomplete appointment

With the patient's details page opened

Click “Search for available appointments” button at the

top right

Click “Patient Summary”

Select the appointment

Click “Cancel Appointment”

Select the reason for cancel

Enter the appointment notes

Click “Cancel Appointment”

The appointment would be changed to “cancel”

Continued on Next Page....



To clear missing entries type is 
“Not Completed”

Titanium
Action 2 - To fill-in the treatment code & daysheet beyond

the appointment date

With the patient's details page opened

Click “Clinical” >  “Clinical History” tab

Click “Open” button under the “Patient Episode” that linked to

your appoinment in “Linked item”

Click “Start New Encounter” button

Select the “Date” and your provider ID as the “Provider”

Select the encounter type “Student”

Select the Appointment from the drop down list, to locate the

Incomplete appointment’s date

Click “Save & Open Workflow”  Continued on Next Page....



To clear missing entries type is 
“Not Completed”

Titanium

Go to the “Treatment Entries” tab to enter treatment code
Go to the “Progress note” tab to enter the daysheet for the incomplete appointment
Supervisor please click "Complete" button to authorise the daysheet
Authorise all treatments and progress notes
Click “Close Encounter” button to close the encounter

    If the close encounter have error, please check whether there
    are outstanding

       - Recall / Waitlist / Referral Management
       - Medical History / Base Charting / Periodontal / Treatment Plan / Daysheet Authorisation
       - Invoicing



To clear missing entries type is 
“Treatment No Daysheet”
Treatment No Daysheet”

Titanium
Action - Enter the Daysheet for the past appointment

With the patient's details page opened

Click “Clinical” >  “Clinical History” tab

Click “...” button next to the “Patient Episode” to

show all episodes 

Click “Open” button under the “Patient Episode” that

linked to your appoinment in “Linked item”

Expand the episode by clicking the on “+“ the

left and locate the linked encounter no. which could

referred from the report output

Highlight the row

Click on the “Open Workflow” button
Continued on Next Page....



To clear missing entries type is 
“Treatment No Daysheet”

Titanium
Action - Enter the Daysheet for the past appointment

Navigate to the “Progress Note” tab and fillin a

daysheet for the encounter

Click “Complete” at the top right

Please remind your tutor to sign electronically and

authorise the daysheet

Click “Close encounter” button 

    If the close encounter has error, please check 

    whether there are outstanding:

    -Recall / Waitlist / Referral Management 

    -Medical History /Base Charting / Periodontal /       

     Treatment Plan / Daysheet Authorisation

    -Invoicing



To clear missing entries type is 
“Daysheet No Treatment”

Titanium
Action - Enter the treatment code(s) for the past

appointment 

With the patient's details page opened

Click “Clinical” >  “Clinical History” tab

Click “...” button next to the “Patient Episode” to

show all episodes 

Click “Open” button under the “Patient Episode” that

linked to your appoinment in “Linked item”

Expand the episode by clicking the on “+“ the left

and locate the linked encounter no. which could

referred from the report output 

Continued on Next Page....



To clear missing entries type is 
“Daysheet No Treatment”

Titanium
Highlight the row

Click on the “Open Workflow” button

Navigate to the “Treatment Plan” tab and add a

treatment code for the encounter

Please remind your tutor to authorise the treatment 

Click “Close encounter” button

     If the close encounter has error, please check

     whether there are outstanding:

    -Recall / Waitlist / Referral Management

    -Medical History / Base Charting / Periodontal /

Treatment Plan /

      Daysheet Authorisation

    -Invoicing



To clear missing entries type is 
“Incomplete Encounter”

Titanium
Action – Closing the “In-progress” encounter

With the patient's details page opened

Click “Clinical” >  “Clinical History” tab

Click “...” button next to the “Patient Episode” to

show all episodes 

Click “Open” button under the “Patient Episode”

that linked to your appoinment in “Linked item”

Expand the episode by clicking the on “+“ the left

and locate the linked encounter no. which could

referred from the report output

Continued on Next Page....



To clear missing entries type is 
“Incomplete Encounter”

Titanium
Action – Closing the “In-progress” encounter

Highlight the row

Click on the “Open Workflow” button

Click “Close encounter” button

     If the close encounter has error, please check

     whether there are outstanding:

    -Recall / Waitlist / Referral Management

     -Base Charting / Periodontal / Treatment Plan /

     Daysheet Authorisation

    -Invoicing

By closing an encounter, the linked Encounter’s

status will update to “Closed”



Click the Titanium icon

Click "Log Out"

Click “Yes"

System Logout
Titanium



Quiz
Titanium

Q1. what is sequence of the process of the "start
new encounter".

1. Select Episode
2. Titanium system login
3. Book new appointment
4. Click "Starter new encounter"
5. Select “Provider”Select “Clinic” > “Encounter Type” > the booked “Appointment”
6. Titanium system  auto generate new encounter
7. Search patient
8. Click “Save & Open Workflow”

Ans:  ___________________________________________________________________



Answer
Titanium

Q1. what is sequence of the process of the "start
new encounter".

1. Select Episode
2. Titanium system login
3. Book new appointment
4. Click "Starter new encounter"
5. Select “Provider”Select “Clinic” > “Encounter Type” > the booked “Appointment”
6. Titanium system  auto generate new encounter
7. Search patient
8. Click “Save & Open Workflow”

Ans:  2 > 7 > 1 > 4 > 5 > 8



Answer
Titanium

Q2. What to be aware of in a close encounter
Treatment Plan 
Base Charting
Invoicing
Periodontal Chart
X-rays 
Daysheet 

Recall 
Waitlist
Authorisation
Referral Management
eforms



Answer
Titanium

Q2. What to be aware of in a close encounter
Treatment Plan 
Base Charting
Invoicing
Periodontal Chart
X-rays 
Daysheet 

Recall 
Waitlist
Authorisation
Referral Management
eforms



Quiz
Titanium

Q3. What meaning of 4 type clear missing entries
Appointment Not Completed 
 
Incomplete Encounter
 

Daysheet No Treatment 
   
Treatment No Daysheet

(Missed treatment entry in Encounter)

(Encounter status in progress, must be
Close Encounter)

(Missed daysheet entry in Encounter)

(Missed appointment remains in Booked/
Confirmed status, must be canceled)



Answer
Titanium

Q3. What meaning of 4 type clear missing entries
Appointment Not Completed 
 
Incomplete Encounter
 

Daysheet No Treatment 
   
Treatment No Daysheet

(Missed treatment entry in Encounter)

(Encounter status in progress, must be
Close Encounter)

(Missed daysheet entry in Encounter)

(Missed appointment remains in Booked/
Confirmed status, must be canceled)



DICOM Viewer 
X-ray viewer



Export Current
Image as .Jpg /

.DCM

Export

Show/ Hide
patient info.

Show/
Hide

Adjust image’s
contrast/ view

as negative
film

Contrast

Zoom in / Full
viewport

Zoom

Distance/ angle
measurement /
pencil marking

Measure

DICOM  Viewer



CDC Clinic Booking System 
(BDS Only)



  
Create Appointment

Login to CDC Clinic Booking System

https://cdcbooking.ppdh.org.hk/Login/Login 

Click “Online Reservation” 

Select a “Clinic”, “Date”, “Session”, “Specialties” 

Enter a “Patient ID”, “Appointment time”, and

“treatment note” 

Click Submit 

The booked appointment will insert into Titanium

system automatically.

CDC Clinic Booking System



Today

22/8(Tue)

Available to book

DAY 2

21/8 (Mon)

Unable to book

DAY 1
23/8 (Wed)

Available to Book

DAY 3

24/8 (Thu) 

Available to Book

DAY 4

18/8 (Fri)

before 9:30 am

Remark
Booking before 9:30 a.m

Two working days before the appointment date

Public Holidays, Sat and Sun are not included

Today

22/8(Tue)

Unable to book

DAY 2

21/8 (Mon)

Unable to book

DAY 1
23/8 (Wed)

Available to Book

DAY 3

24/8 (Thu) 

Available to Book

DAY 4

18/8 (Fri)

after 9:30 am

Make an appointment
before 9:30 a.m.

Make an appointment
after 9:30 a.m.

Examples for CDC booking Appointment



DTUS
(Dental Technology Unit System)



Open the link on the web browser

     PPDH's PC = http://dtus/

     HKU's PC   = http://172.16.42.92/

Select "Guest"

Click "Login"

Enter your "Titanium ID" on "Requestor" field

Click "Search" to find out your model case(s)

The case(s) details will display on the screen

Dental Model Progress
DTUS



PRTS
(Patient Record Tracking System)



  
Patient Folder Record

 

PRTS
Open the link on the web browser

    PPDH's PC = http://prts/

    HKU's PC   = http://172.16.42.29/

Enter "Username" & "Password"

Click "Login"

Select your "Location"

Click "Confirm"

Click "Accept" if accept and understand the terms

Click “My Records” to view the transaction log



Systems Password
Please Update the password for

Titanium / PRTS / CDC Booking

system separately and use

guest login for DTUS

12



Q&A



Thanks!


