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Support Center

Create ticket

1

' JEIR M B8 BR

|| The Prince Philip Dental Hospital

£ Support Center Home |} Open a New Ticket l= Check Ticket Status

Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Information
Please fill in your contact information.

Email Address / Phone Number *
Input email address or 8-digits phone number here.

Full Name *

Help Topic
| — Select a Help Topic — v | *

~
[ | Create Ticket | Reset || Cancel |
.

e Double-Click the “Support Center” icon on
desktop Or input the hyperlink on your
web browser

https://support.ppdh.org.hk/ost/open.php

Enter your contact detail
Select the support topic
Enter the support ticket detail

Click "Create Ticket” to submit ticket




Support Center

Training Videos

8 support.ppdh.org.hk/ost/pages/titanium-training-videos

ick “Support Center Home”

7 5

ip Dental Hospital

£ Support Center Home [@ Knowledgebase [} Open a New Ticket

Y ick “Titanium Training Videos” on the right

The latest version of the Titanium training Videos could be accessed by the links below:
Login, Logout and Password
« System Login
« System Logout
« Update Password (Set password by IT and update by user at next login)
Patient Information
« Search and open the patient details page
« Search Assigned Patient (Via Academic)
« Check Clinical History and Voiding of Clinical ltems
« Check Fee Waiving Status and Appointment history for patient (Via Summary tab)
« Void Clinical ltems
« Patient Transactions
Appointments
« Create Appointment (Via CDC)
« Create Appointment (Via Titanium)
« Edit Appointment
« Reschedule Appointment
« Cancel Appointment

« Mark Patient Arrival for an appointment

Other Resources o o o o
Appicaton Foms ick a video hyperlink to play video
eHRSS Corner

Guidelines

Notice for DHIS users

Salud Training Videos

Support Hotline
( Titanium Training Videos )

Documents

e Briefing of Dental Health Information System [Titanium]

e Briefing PDF can be download on support center



Shared Computer Location

3A 4A 7B14

Reception &  Clinic's Entrance Reception HKU's computer lab




@ Titanium Origin

e e

Sign In
Account Details
Username

Password

English
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System Login

inic \Tﬁe Prince Philip Dental Hospital b 4 )

Close l Select Clinic

Login Acknowledgement

Terms and Conditions of Using
Titanium

PLEASE READ
THE FOLLOWING TERMS AND CONDITIONS OF USE CAREFULLY
BEFORE USING THIS SOFTWARE

| agree to abide and be bound by the following Rules and Regulations of the Prince Philip
Dental Hospital:-

1)
Rules Governing Patient Care and Handling of Patient Information (Click here to view);
Regulations Governing Use of Computers and Applications Systems (Click here to view).

Specifically, | agree not to take any patients’ personal data, in any form, out of the Hospital
building.
Patiante’ nareanal data i

nrnmeant numhbear enirh ac HKIN and nacenart

Double-click the Titanium icon on PC desktop
Enter the "Username" & "Password”

Click "Sign In"

Select a Clinic

Click "Select Clinic"

Click "Agree" if you accept and understand

the terms and conditions of using Titanium

You are now logged in to the Titanium




Search Patient Details

@ Titanium Origin

o C9=+\ « |3

e Enter the Paient number in the search field

Hospital Last Name First Name Date of Birth Patient Status Other Details
MNumber

@ Four Patient 04/04/1988 (35y 4m) New P@ . .
e Select the patient on the list

e Click "Select Patient”

@ Titanium Origin

I.I Patient Search Criteria... Q =+ ‘
Advanced Search

Last 10 Patient Records

Advanced Search

2 - 10 Do Advanced Search

Hospital Number

Hong Kong ID/Cert No. 12382 Three |Patient 03/03/1989 (34y 5m) Male )

First Name | patient

CN— e Click the Magnifying glass icon

Gender 12384 Five |Patient 05/05/1987 (36y 3m)  Male

Date of Birth 12385 Six |Patient; 06/06/1974 (49y 2m) Male

. e Click "Advanced Search”

12387 Eight [Patient 08/08/1974 (49y)
Street Address

12388 Nine |Patient} 09/09/1997 (25y 11m)  Female T e T
Second Name i3 1

N e — Enter the search criteria(s)

12391 Twelve |Patient 12/12/1991 (31y 8m) Male

Search Other Identifiers

12375 Merge |Patient 01/01/1971 (52y 7m) Male

.
, n n
12376 Merj [Patient 01/01/1970 (53y 7m) ~ Male Inactive Type: Mer( l C e O rC

12397 Merging |Patient 01/01/1980 (43y 7m) Female

12380 One |Patient; 01/01/1990 (33y 7m) Male

- Double-clicking the row or click "Select
Patient” The Patient Details page will be

&=  displayed

12398 Marging |Patient| 01/01/1980 (43y 7m) Female Inactive Type: Mer(
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View / Void Clinical History O

ertenssucn o Q| THANMIM, IVah (12357) e e 4 | | 28 @ 25 With the patient’s details page opened

Gender: Male (He/Him)  DOB: 09/09/... Allergies

Details Summary Patient Contacts  Patient Documents Notes Clinical Patient Orders  Prescriptions Consents Recalls Referrals W

— e Click "Clinic"
Clinical History | Episode History

.

Patient Episode e Click "Clinic History"

1227 -02/08/2023

Episode Date Type Surface(s) Details Status Provider Student 11 (STUDENT11) SH1
Appointment: 02/08/2023 - 1A

U . AN — w22 e Click to select an item to void

02:33PM freatment EXPANSION S s e SR

(SLOW)
8600.38 - All Existing Charting/Treatment Planned Tn

L ] L ]
Broken Student 11 C I k "V d n
o Treatment Appliance;PAL Completed (STUDENT11) : | C O |

02:33PM EXPANSION SH1
(SLOW)

8600.32 - ' o g
0D FIRSHEALATA Gt rgoRNTT) .1 * Enter the reason for voiding the
' (SLOW) o B 2

8600.34 -
10/08/2023 Adjusted;PALA Sinaent 1]

T 1 L 1 .
i Treatment ExPANSION  Planned  (STUDENT11) = 8 lt e m
(SLOW) S :

8600.38 -
10/08/2023 Broken Student 11

; Treatment Appliance;PAL Completed (STUDENT11) Void Confirmation _ C l H k n C f' n
DY EXPANSION SH1 IC onrtirm

(SLOW)

8600.36 -

10/08/2023 Repaired;PALA

01:54PM Tretoeris EXPANSION
(SLOW)

8600.34 -

10/08/2023 Sep— Adjusted;PALA

01:54PM EXPANSION
(SLOW)

8600.32 -

1A AR AN Fi+tnd.FAL ATAI Student 11

This Clinical ltem will be voided.

Student 11
Completed (STUDENT11)
SH1

A reason is required. Please enter a reason
and click Confirm to proceed.

éﬂSOI’I *

Student 11
Completed (STUDENT11)
SH1

,
—
Ol
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Create Appointment

@ Titanium Origin

8o O Click the Titanium icon on the top left

€ Academic Management p | [i#] 1A-RPC-753 (View Only)

Click "Appointment Books"

 r—

Create Appointment )

Edit

Click "My Appointments”

Put

TR - ,
Select the appointment date on the calendar

10 1 12cresie Block
17 18 19

wmnl Right-click, and select "Create Appointment”

M1 1 2

> |

Appointment Details

e soneh . Q| THaIUM, Benjamin (12358) —r | .
§ ;J S A [ | B Search for the patient on the top left

Timefs 11

Episode Details
v \ Episode/ 1292 - 03/08/2023 (Open) ) /
v,

W

Durationg+ 01:15 v Linked Tdy+ Waitlist: PDO - BDS Student Case, [760] - 2A - 03/08/2023

Providerf+ Student 12 (STUDENT12) SH1 v

Treatment ltem Patient Notes

1A - RPC-SG04
inid+ 1A-RPC-753 (1A)

ourced] | Add additional appointment resources here

Appointment Note

NS 4

Appeintment History ~ Transactions

Date Time uration Provider Clinic Appointment Notes
09/08/2023  10:00AM our Student 8 (STUDENTS) Group1 3ACARIO - CARIO-B57 notes
07/08/2023 09:00AM ins  Student 8 (STUDENT8) Group]1 3AENDO - ENDO-B22

04/08/2023  09:00AM ins Super 3 (SUPER3) FS 4APROS

T - Continued on Next Page....

Cancel Appointment

Copy to Work List Discard Changes Save Changes I
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Create Appointment

@ Titanium Origin

@ Origin ®

Select the Appointment Details

€ Academic Management p | [i#] 1A-RPC-753 (View Only)

Select relative episode based on the waitlist type

 r—

Create Appointment )

Edit

Click "Save Changes"

Put

Cancel Appointment

Set Confirmation Outcome

Click the cross on the top right to exit the page

Load Patient to Details Tab

W T F S
2 3 Print Reminder

9 10 1 1240 onie Block
16 17 18 19 £

dit

24 25 Zsu I ol

M 1 2 Delete Bloc
=y |

Gender: Male (He/Him)  DOB: 10/10/1950 (72y 10m) Allergies

patient Search Criteria... QJ Titanium' Benjamin (12358) ‘NoKnown + ‘ No Alerts + ‘ [_—E; x

Appointment Details Episode Details
Timeﬁw \ Episodeff 1292 - 03/08/2023 (Open) v
Duration|s 01:15 v Linked T Waitlist: PDO - BDS Student Case, [760] - 2A - 03/08/2023 v/
Providef+ Student 12 (STUDENT12) SH1

Treatment ltem Patient Notes

Reaso Patient Note
Roomy 1A-RPC-SG04
Clinig> 1A-RPC-753 (1A)

Sessiol

Resourceq  Add additional appointment resources here

Appointment Note

\ / Add Copy +

Appeintment History ~ Transactions

Date Time Duration Provider Clinic Appointment Notes
09/08/2023  10:00AM 1 hour Student 8 (STUDENTS) Group1 3ACARIO - CARIO-B57 notes

07/08/2023 09:00AM 1hour 15 mins  Student 8 (STUDENT8) Group]1 3AENDO - ENDO-B22

04/08/2023  09:00AM 45 mins Super 3 (SUPER3) FS 4APROS

21/07/2023 PPDH

Cancel Appointment

Copy to Work List Discard Changes
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Edit Appointment

~ With the patient’s details page opened

Titanium, Be in (12358
Geng;:;tllgl.‘e{wr:ill:?lnD(OB:‘Iﬂ!'IDJ)HQSOU?ﬂDm) ‘Nerges osere B |X ® C||Ck "SeOrCh for OVOlIObIe OppOlntmentS"
Free Appointment Searc - 2atient Details
Patient Appointment History Appointment Details o " N "
11:15AM on Thursd
o P H1:15AM on Thurscay e Click "Patient Summary
(Hongkong)
D 24/08/2023 11:15AM 1 hour 15 mins Student TA- =) Student 12 (ST.. RPC-SG0D4
b ‘ i
e e Select the appointment

;. Arr--« Confirm  Reschedule  Cancel Appointment
e Click "Edit"

{0 Titanium Origin = m} * |

e Edit the appointment details

Titanium, Benjamin (12358)
Gender: Male (He/Him)  DOB: 10/10/1950 (72y 10m)

No Known
Allergies +

No Alerts + | ‘ x

e Time Kms v \ ’ Ep:::EQZ 03/08/2023 (Open) )[Fo:;ow Up o C I i C k "S G V e C h O n g e S"
Durationds 01:15 v Linked Tos Waltlist: PDO - BDS Student Case, [760] - 2A - 03/08/2023 W
Provider]- Student 12 (STUDENT12) SH1
Treatment ltems} Patient Notes . . N
N e Click the cross on the top right to exit the page

Roomy 1A-RPC-SG04
inicks  1A-RPC-753 (1A)
e55i00

esourcesy Add additional appoiniment resources here

Appointment Note
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Reschedule Appointment

L Usi
No Known + ‘ No Alerts + ‘ mwas BSearchfcravailab\eappoin‘tmems

Allergies

With the patient's details page opened

Titanium, Benjamin (12358) No Known
Gender: Male (He/Him)  DOB: 10/10/1950 (72y 10m) ‘ Allergies + ‘ No slrts RS ‘X

Free Appointment Searcl Patient Details

e ® CliCk ""Search for available appointments”

Date Time Duration Provid.. Clinic  Resou.. PP~ 24th Aug 2023
(Hongkong)

Student 12 (ST...

D 24/08/2023 11:15AM 1 hour 15 mins Student TA-
2 RPC-
(STUDEN SGO4
SH1

e T Click "Patient Summary"

3 ,
(STUDEN CARIO-
Groupl B57

- = Select the appointment

Day Date Availability

Monda 14/08/2023 0 Morning 3 Afternoon -
( Tuesday 15/08/2023 4 Morming 4 Afternoon ) ‘ | l C k n R es C h e d U I e n

Wednesday 16/08/2023 4 Morming 4 Afternoon

Thursday 17/08/2023 4 Moming 4 Afternoon

Friday 18/08/2023 4 Morning 4 Afternoon

Prev Week Next Week

Select a "Date"” & "Time" for reschedule

Clinic Provider Session

Student 12
RPC-SG04 (STUDENT12)
SH1

Click "Book"

GroupBy Provider  Clinic/Room

Reschedule Appointment C I i C k " CO n t i n U e "

This booking will cancel the appointment being rescheduled.
Please click Continue to reschedule the appointment or Change Baoking to select  different appointment slot.

Change Booking

Click "Patient Summary"

Titanium, Benjamin (12358)
Gender: Male (He/Him DOB: 10/10/1950 (72y 10m)

Free Appointment Search | Patient Summary  [Patient Details

(The reschedule appointment would be shown

24/08/2023 11:15AM 7 hour 15 mins. Student 12 1A -RPC-SG04
(STUDENT12) SH1

15/08/2023 09:45AM 1 hour 15 mins Student 12 1A-RPC-5G04
(STUDENT12) SH1

15/08/2023  08:30AM  1hour 15mins Student 12 1A-RPG-SGO4
(STUDENT12) SH1

09/08/2023 10:00AM Student 8 3ACARIO - CARIO-BS7
(STUDENTS) Group1

[ Amive Edit Confrm Reschedule  Cancel Appointment
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Cancel Appointment

1
L
‘ g g Search for available appointment

| With the patient's details page opened

Titanium, Benjamin (12358)
Gender: Male (He/Him)  DOB: 10/10/1950 (72y 10m)

e Click "Search for available appointments”

Patient Appointment History

Date Time Duration Provider Clinic

® 24/08/2023 11:15AM i Student 12 1A - RPC-SG04
(STINENT12) SHI1

0 15/08/2023  09:45AM 1 hou ins Student 12 1A-RPC-5G04
(STUDENT12) SH1

D 15/08/2023 08:30AM i Student 12 1A -RPC-5G04
(STUDENT12) SH1

Click "Patient Summary"

X 09/08/2023 10:00AM our Student 8 3ACARIO - CARIO-B57 notes

Notes
D
Sel i
(STUDENTS) Group1 t p p t t
M Amive Edit Confirm  Reschedule e eC G n a Ol n m e n
v

Cancel Appointment

Cancellation Reason Detail

Click "Cancel Appointment”

Reason + | Rescheduled|

Appointment Notes

Select the reason for cancel

) Enter the appointment notes

Titanium, Benjamin (12358)

Gender: Male (He/Him)  DOB: 10/10/1950 (72y 10m) CIiCk "Cancel Appointment"

Free Appointment Search Patient Summary Patient Details
—

Patient Appointment History

e o we o — (The appointment would be changed to cancel)

24/08/2023 11:15AM 1 hour 15 mins Student 12 1A - RPC-SG04
(STUDENT12) SH1

15/08/2023  09:45AM 1 hour 15 mins Student 12 1A - RPC-SG04
(STUDENT12) SH1

15/08/2023 08:30AM 1 hour 15 mins Student 12 1A - RPC-SG04
(STUDENT12) SH1

09/08/2023 10:00AM 1 hour Student 8 3ACARIO - CARIO-B57 notes
(STUDENTS8) Group1

F"" Arrive Edit Confirm Reschedule Cancel Appointment
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View My Appointment histor

{30 Titanium Origin

(®) | origin D M| ek Ranisus (029 Click the Titanium icon on the top left

Gender: Male (He/Him)  DOB: 10/10/1950 (72y 10m)

Motes Clinical Pattent O

Appointment Books - Click "Academic Management”

k. Referrals | Click "Academic"

@ |At:adernic Management  Student 12 (STUDENT12) SH1 Student (Year (0})  The Prince Philip Dental Hospital (PPDH) | X

Click "My Appointments"

C Pravider Appointments Filter )

Click "Provider Appointments Filter"

To Date/Time

Status

Future Appointments || Yes

o Click "All"/ Select the items
- - o Click "Apply" to view all appointments

15/08/2023, 08:30 AM ooked RPC-5G04 1A-RPC-753 Titanium, Benjamin (12358) 10/10/1950

15/08/2023, 09:45 AM ooked OMFS-5G01 2B-OMFS-755 Titanium, Benjamin (12358) 10/10/1950

15/08/2023, 09:45 AM RPC-SGD4 1A-RPC-753 Titanium, Benjamin (1235 10/10/1950
2808/2023, 11:15 AM RPC-SGD4 1A-RPC-753 Titanium, Benjamin (12358 10/10/1950




Allergy Alert

Q 2"" Titanium, Benjamin (12358)

Gr ) 58 1073200 o = After Searching for a patient

e Click "No Know Allergies" to view Allergy record

e or Click " " to view Allergy record

Click "+" to add allergies record

Add/Edit Patient Allergy

r——_ = Enter the Patient Allergy Details

Agentl+ Food

Reaction Typel+ Fewver

Clinical Manifestation = C I i C k ”SO Ve"
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Medical Alert

‘ wﬁlgpguizsn + ‘ + ‘ With the patient’s details page opened
e Click "No Alerts" to view Alert Detail

Or Click " @ " to view Alert Detail

prem— :
+<!.Addapatilent a1enm J‘ ﬁ! @ & |
Add Patient Alert (

Alerif

Click "+" to add a patient alert

Enter the Patient Alert Details

Alert Datefx 14/08/2023 CIiCk ”Save”

Expiry Date
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Add New Encounter

Titanium, Benjamin (12358
Q :" Gmﬂer:ﬂ{ﬂnfl-il:i? DE:a:mnu,)ﬁasumﬂum} | " | @ - = ‘

stk Comtacts Patierst Docuinents h'rm.':[ Clinical }-J:Innt Crders Prescriptions Consenis Recalls Relerrals Waitlinsts Trensaction
/

Clinical History Filier Patient Episode
151 - 12/07/2023
Encounters for Episode 1151 Student 8 (STUDENTS) Group1 i Open
Weitlist- Student Hygiene Care -

L1}
LI

Encounter No.. Date Provider Status

i ey With the patient’s details page opened

——

115141 27/07/2023  Student 8 [In Progress |

oo fmmm=m)| e Click "Clinical”

e Click "Patient Episode”

e New appointement:
Click "Start New Encounter” for create
e Existing appointement:

Click "Open Encounter” for editing
Continued on Next Page....




A. . “E 1.0
Add New Encounter =

| | = | 4 With the patient's details page opened
Add Encounter ” e : -

Episode Details ® CliCk “CliniCGI”

Episode Number 368032

B e m— \ Click “Clinical History” Tab

Follow Up Encounter Details

Select the Episode that linked to the

Encounter Number

Status .
Date + 19/12/2023 new appointment

Provider » Dr.Tpg6a (810)

Data Entry By  Pui Yan Lau (1083)

Ciic + SAGARIOT40 ACARO) Click “Start New Encounter”

Encounter Type » Student
Appointment » 19/12/2023-1:15 PM - 810 - CARIO-B06

| Select “Provider”

Patient Appointments History ~ Fafient &
Workflow

+ Appointment Patient Appointment History View Fi Se eCt “Clinic”
Date ~ Time

015 PM Select “Encounter Type”

03:15PM

1000 M Select the booked “Appointment”

10:00 AM

() s ww e Click “Save & Open Workflow”

Dental Assistant(s)




Medical History

(i) Base Charting > (i) Periodontal

Medical History i/

JEEIF IR
THE PRINCE PHILIP DENTAL HOSPITAL

BAEE A BAJREE 385185

Patient's Name: Record No.:
BcC

Wm

> Treatment Planning

With the patient's details page opened

Bt YY)

BEEE For Staff Use:
Medical Alert
Antibiotic Prophylaxis

Drug Allergy
Others:

e Click "Medical History"

e Tick "For Staff Use"”

f@E Medical History | Smpate  05/04/2024

| HriEEH#EAMEL [v] 3% - Please give a "v" in the appropriate box.

EYes FHNo |

1 B FESETEEEE LS
Are you receiving medical treatment from your doctor, hospital or clinic?

2. B FESEEReErEn? (F5E FE5E)

Are you taking any medicines, pills or tablets? (Please list below)

L ETESEHSY (W [REER] . [EXEE] ) SiEEERSRE FA
Do you have any allergies, in particular to penicillin or any other antibiotic, aspirin or any other
substances? Please specify:

4 HTETEEFE FEMEETEES. RTaSEEfnTir
Have you ever suffered from bruising easily or had abnormal bleeding after tooth extraction,
surgery or injury?

5 H NEEEEERES I ETREE?

Have you ever suffered any adverse”éffects from having general anaesthesia?

6 ETRAESSROTEE (28] & [hE] 2

Are you undergeing or have you undergone radiation therapy or chemotherapy?

7 ETERETEREAEER?

Are you pregnant or an expectant mother?

& B FE/SSE RFIER? Do you have/or had any of the following linesses/diseases?

v

o Ask patient question and tick "Yes" or "No"

Continued on Next Page....
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Medical History

7 ETRR SRR Tick "i”nesseS/diseasesn

Are you pregnant or an expectant mother?

& EHTFE/ESSSFFIES? Do you have/or had any of the following illnesses/diseases?

& Hypertension Eﬁ?{;?;ﬁﬁ' Hyperlipidemia Slexuaj!y transmitted disease T i C k " n O n e Of t h e O b Ove ' ',

[linl= WEEET PoEs

Diabetes HIV/AIDS Heart disease FUEFas

BEEs b I Hepatitis . .

Ischemic heart disease Tuberculosis Congenital heart disease Lung disease If nOt have Ony lllnesseS/dlseases
B BEEEE) EFIELES B

Valvular heart disease Liver disease Prosthetic valve Stomach disease

fr = e Amo i Select the "Pen"” button

|ﬂfECT?\f? endocarditis Kidney disease Rheumatic fever Thyroid disease
MG PR =37 EESEOES Byles

wen e Emem smes) Sign on the "Patient's signature” from patient

LI FER2H  None of the above HEY S Other medical information:

. Click the “Complete” button to save
(@ cice |

B Rectangle

7 Pen B2 Bds Five
Mame of Student:
o Line

AI Symbol
BARS B P TSR e, Albeker Bodous (96337)

Patient's Signature Mame of Clinical Supervisor:

o)

FiES = For Staff Use:
' Medical Alert

« Antibiotic Prophylaxis

Drug Allergy
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Base Charting

Titanium, Ivan (12357) ‘NoKnown | ‘ Wiorkflow: Appointment Encounter: 1227-1 (Consultation) ‘ = A :
* | Gender: Male (He/Him)  DOB: 09/09/1979 (43y 11m) Allrgies. | | Noerts | o= Provider: Student 11 (STUDENT11) SH1 Clinic: The Prince Philip Dental Hospital (PPDH) Bagastis

(Cosamm—) o ) oromms ) ) e With the patient encounter opened

® | W Dentition - Tooth 25 Unconfirmed Charting

Al Existing Charting/Treatment ~ Planned Treatment
Unerupted  Partially Erupted  Erupted  Exfoliated  Missing == 24 - Erupted Tooth

Unerupted 65  Partially Erupted 85  Erupled 65  Exfoliated 65 Missing 65 Tooth 65

Click "Base Charting”

25 - Unerupted Tooth

All Categories
Tooth 26

26- Erupted Tooth
Existing Conditions Tooth 27 c . . »
Type here to search 27-Ewupled Tooth M O r k D e n t lt | O n
AR A DN ANAIA A A M m Tooth 28
b} B é L_;.} g %: B (j B H d @ [ Code Deseription 28 - Erupted Tooth
. ; Tooth 38

ABSCESS Abscess

L_. Q (_/\ O (J (\.} (‘u/\_) \-)Q \) @ J ADJUST Adjustment i

Tooth 37

e |2 Mark “Existing Conditions”

ARREST Arrested Caries 37- Abscess

48 47 46 45 BRIDGE

u\_)uk/(/

U o4 = | Diagnosis s b M H H
ARAREOTTTS i | s Click "Confirm Charting"” to save

Tooth 35

Biidge 37- Abscess

Tooth 36

35 - Erupted Tooth
Tooth 74

74 - Exfoliated Tooth
Tooth 34

34 - Erupted Tooth

il




AR
Periodontal Chart ol

(@) Medical History : () Base Charting @ C ¢ | () Treatment Planning (D Treatment Entries : Progress Notes > Authorisation

" s e = . With the patient encounter opened

Bleeding 55sites 38.19%

Bleeding
Plaque

Plaque Absites 31.94%

ey e Click "Periodontal”

Periodontal Charts for All Episode (Veided Charts Excluded)

Date Provider ChartType Episode  Status

e o Double-click the item to open

Chart

Legacy
28/05/2024,0440PM  Bds Five E‘:g:ﬂ:g 30190112 Confirmed £
Chart

Legacy
29/05/2024,0301 PM  Bds Five E::sﬂ‘;g 39190112 Confirmed

Chart

egacy
29/05/2024,04.50 PM  Bds Five 391901-12 Confirmed
r

egacy
30/05/2024,03:20 PM  Bds Five easuremel 391901-12  In Progress O r
ar

egacy
11/04/2024, 1215 PM s Five 39190113 Confirmed
art

12/04/2024,03:06 PM  Bds Five Bleeding 33190113 In Progress

= e click "+" to open a new chart

Legacy

11/04/2024, 11:03 Al
| Legacy Bleeding Plague Chart I

Legacy Measurement Chart
11/04/2024, 02:29 P

«w== 'Legacy Bleeding Plaque Chart"

Keyboard Hotkeys e Click teeth's "Bleeding" or 'Plaque”
Press "B" for Bleeding Q mark / unmark

Press P for Plaque @ mark / unmark e Click “Confirm” button when you

Press “Tab™ to move to the next tooth have finalised the charting details.
Press "Shift” + "Tab”™ to move backward to the previous tooth

Continued on Next Page....
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Periodontal Chart

(&) Medical History

\ \
(@ Treatment Planning > (D) Treatment Entries > () Progress Notes /\ Autherisation

18
Mobility
Attachment Loss
Recession
Packet Depth
Furcation
Bleeding
Suppuration

p—

23 24 25 27 28

o= Legacy Measurement Chart - Add... Vuid Close

AttachmentLoss -30to-Tmm :4.17% OtoSmm :1.39% 10 to 30mm : 0.69%

Recession -30to-1mm :4.86% Oto9mm :1.39% 10 to 30mm : 0.00%
Pocket Depth 0to3mm :3.47% 4 to 30mm : 2.78%
Bleeding 2.78%
Suppuration i 1.39%

Perio Chart

Periodontal Charts for All Episode (Voided Charts Excluded)

Suppuration
Bleeding
Furcation
Pocket Depth
Recession
Attachment Loss
Prognesis

Prognesis
Attachment Loss
Recession
Pocket Depth
Furcation
Bleeding
Suppuration

Date Provider Chart Type Episode Status

Legacy
Bleeding

22/03/2024, 11:49 AM s Five 391901-9  In Progress

Plaque
Chart

Legacy
Bleeding 39190112 Canfirmed

Plague
Chart

28/05/2024,04:40 PM  Bds Five

Legacy

20
Bleeding
Plaque 39190112 Confirmed

Chart

29/05/2024,03:01 PM  Bds Five

Legacy
Measuremel 391901-12  Confirmed
Chart

29/05/2024,04:50 PM  Bds Five

Legacy
|3D.f05/2024, 03:20PM BdsFive Measureme: 39190112 InProgress 40
Chart

Legacy
11/04/2024,1215PM  Bds Five Measureme: 391901-13  Confirmed
Chart

Legacy Bleeding Plaque Chart

I Legacy Measurement Chart I

12/04/2024, 03:06 P+

Group By Chart Type

Keyboard Hotkeys
Press “B”

Press "S"

Press "Tab™

Press "Shift” + "Tab"™

for Bleeding ‘ mark / unmark

for Suppuration mark / unmark
to move to the next tooth
to move backward to the previous tooth

Graphs  Add Copy +

click "+" to open a new chart
'Legacy Measurement Chart"

Click teeth's "Bleeding" or 'Plagque”
Right-click on the box to change
"Mobility" and "Furcation” value
Type a value into "Recession” and
"Pocket Depth" box

Click “Confirm” button when you

have finalised the charting details.
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Treatment Planning

Medical Histo > (@ Base Charti > (@ Periodont : iz | @ Treatment Entr > (i) Progress Not

With the patient encounter opened

Patient Treatment and Rehabilitation Plan I_D Complete

= e Click "Treatment Planning” tab

s

Student No. [Provider.Code] Student's GroUP  [proyider. Group Code]
Fgas FEHARRI

S, oo e Click "Treatment Plan - Page 1"

mAME:

Date started Remarks

— v [ e Enter details of the Treatment Plan

E=iamIEE (WaEH)

Preventive & Hygienic Treatment
EmBEEEE

Restorative/Endodontic Treatment

WA/ REAE
(in parallel or after non-surgical periodontal tx)

Periodontal Re-evaluation
FREKRTE

Consultation/Referral
&

Continued on Next Page....
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Treatment Planning &

Patient Treatment and Rehabilitation Plan

Treatment Plan - Page 1 Treatment Plan - Page 2 Rehabilitation Plan - Page 1 CIiCk ”Treatment Plon = che 2 "

Select the "Pen" button

| hereby affirm that | have thoroughly reviewed and comprehended the proposed treatment recommendation,
along with its associated implications, which encompass potential risks, necessary maintenance, relevant

d available alternative treatment options. H . H n H ! H n
BSOS T oo Patient: sign on "Patient’s Signature
FAENED, HEdrEETERESNAEEEREEERE, HhaEEREE.

FiEnESs. EERRTTHEEENE

This page has been translated into Chinese. If there is any inconsistency or ambiguity between the English version S e l e Ct t h e S U p e r v i S O r n O m e

and the Chinese version, the English version shall prevail

R AESEVEFESE, b, SRERFSEHUEEMETZE, ElUSRTEFEE.

Select the Treatment Plan

Name of Patient /Guardian A Bc C (385185)
EAEEEAESR

ccosrsze Completion Date (if applicable)

Patient's Signature Date HER  18/07/2025 -
BAEE

Name of Student
S

Name of Clinical Supervisor
ERESTHETES

Continued on Next Page....

Treatment Plan's
Completion Date

st
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Treatment Planning

Patient Treatment and Rehabilitation Plan

Rehabilitation Plan - Page 1

Oral Rehabilitation Plan
LEERaRETE

Case Review before Rehabilitation
OEEEaEnnEREEE

| hereby certify that | have read/ have been explained and understand the treatment suggestions.

Narne of Patient /Guardian A BcC (385185)
BAEEAEE

Sces’s

ety
0.
[=]

Click "Rehabilitation Plan - Page 1"
Enter details of the Rehabilitation Plan
Select the "Pen” button

Patient: sign on "Patient’s Signature”
Select the Supervisor name

Click “Complete” button to finalize and

save the planning
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Treatment Entries &

@ Medical History > @ Base Charting > @ Periodontal > Treatment Planning E progress Notes > Referral & Discharge } Authorisation Wit h t h e p O t i e n t e n C o U n t e r O p e n e d

16/11/2023 16/11/2023 18/12/2023 (7 09/04/2024

Student (2715) Student (2716) Student (2720) LUE General (2728) el
General (2728) [Gpen) ‘ C v & a 4 ‘ S | |
e
el J

v L:;UWZUZ“.UNS D7110.41 15 Surgical Treatment;Tooth Extraction

Al Existing Charting/Treatment Planned Treatment

e Click "Treatment Entries"

izUW?-UZ't 09:53  coo7i.0z Alveolar Crest Expander

‘ i:a"U?fiUE‘UUZU‘J 02320.11 24BUC Preparation;Preventive Resin Restoration C I i C k "+', t O O p e n O Co U rse Of Ca re

Enter details of the course of care

04
®0
0

| | ]
W W
Categories Treatment Treatments ~ Trealment Groups

e P - E——— Search a treatment

Adjunctive General .. CONS
ﬂ D2320 Preventive Resin Restoration
Administrative Cost Recoverable
D2320.11 Preparation;Preventive Resin Restoration

Advanced Dental G Crowns

Click "Save"

D232018 Insertion:Preventive Resin Restoration

LW | Double-click a treatment with tooth

Cariology More Apply Treatment Group - D2320 - Preventive Resin Restoration

The following Treatment will be applied. Please complete any required clinical detail and click Continue

- —— logo to add (Some treatment need

« D232011 Preparation;Preventive Resin Restoration 24

B232048 ' ResiA-R: 2 foguirad

input tooth and Surface)
Click the box to completed the

treatment

g """




o 0 Eﬁ
Mark Treatment to Completed 2

+ Workflow: Appointment  Encoun.. 3084952 (Consul... | [ o [E] & i & ‘@ | | X Wlth the potient encounter Opened

Provi.. Ms Clinic: The Prince Philip De... =

Treatment Planning ( (i) Treatment Entries ) Progress Notes Authorisation ® CIiCk "Treatment EntrleS"

£ Appoinment Check the box to update the

14/08/2023 04:14PM 860032 Fitted:PALATAL EXPANSION (SLow) STUDENTI

' ummzmu ﬁj& Rmﬁzzimammu:jﬂ m: treotment SthUS to ”COmpIeted"

| 40082023 04:14PM  8600.38 Broken Appliance;PALATAL EXPANSION (SLO ~ STUDENTTI
Treatment Details

eament st Double-click the treatment to

Episode Details  Appointment: 02/08/2023 - 1A 1227-1 Open

Course of Care Details ~ General (1093)

display the treatment details and the

Description  Adjusted;PALATAL EXPANSION (SLOW)
1

14/08/2023 Student 11 [STUDENT‘[‘I) SH1 The Prince Philip Dental Hospital CO m Iete d d Ote
{ 14/08/2023 )tudent 11 (STUDENT11) SH1 The Prince Philip Dental Hospital p
Funding Details

Al Troaments mm:m% Click “Confirm” button to save When

this is to finalise of the charting

IN (SLOW)

AL EXPANSION (SLOW)

3ANSION (SLOW) d et O i I S

EXPANSION (SLOW)




Progress note

. ‘ Titanium, lvan (1 2357) ‘ No Known 7 ‘ Na Alerts [N ‘ Work... Appoi.. En.. 1227-1. | L
* | Gender: Male (He/Him)  DOB: 09/0.. Allergies Pr. Student.. C.. ThePrinc..

() Base Charting > () Periodontal > (@) Treatment Planning ‘ I - uthi

H n n
(=] Click "Progress Notes

Page 1

Appointment Daysheet e Enter the Appointment notes in page 1 & page 2

Date: 14/8/2023 MName:  Titanium

Hospital No.: 12357 Ivan

Inform the supervisor to verify your notes

General Progress Note (Cont'd)

~

Select the "Pen' button
Student: sign on "Operator Signature”
Supervisor: sign on "Supervisor Signature”

Click the “Complete” button to finalize the notes

AI Symbol

MName:  Student 11

Code:  STUDENT11




~
Referral workFlow / ctancen

Treatment Entri¢

(i) Progress Note

With the patient encounter opened
e2 ayshee @

Appointr "'

Date: * 06/08/2025 Appointment Daysheet o CI 'Ck ' P I’Og reSS N OteS"
pital No.. 377015 <1 Name: ABC

Hospital No.: 377015

- | e Fill in the progress note for the current appointment

e In the "Referral” field, enter the referral details

e Click "Page 2"

Diagnosis

Treatment:

e Supervisor & Student sign on the eform

— —— e Select supervisor name & ID
;Q (YaV/ e Click "Complete'" button

rator Signature Clinician / Supervisor .
Signature . ' ' ' ’
Name: . Cancel
Clinician / Dr Tutor A (DB6666662) BDSL
Code: 752 « Supervisor

| MBS GTIONS R [ [ [ - o Select the eform and click "Print" button
eeeeeeeeee A5
=== e Submit the printed progress note with the referral
06/08/2025, 12:25 pm 403936-1 In Progress  Daysheet Deﬁt:?:%es;;lz‘allip Clinical Workflow Pui Yan Lau (1083) o)
(PPDH)

details and supervisor's signature to the receptionist

i |
)
(=T
=
[}
=
+
N,
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Authorization of the Encounter

With the patient encounter opened

ick “Authorisation”

: E‘;EIE‘&&? |§§‘“"“‘X

heck the box

ick “Authorise”

9

1) Supervisor could enter his/her “User Name’

& “Password” or

2) Click on the “Click to Swipe/Scan Card” and
tap the staff card on the Card reader to

authorize

The selected items will automatically update its

[J Dpate Clinical Details i Authorisation Date Authoriser

14/08/2023, 0458 PM  Order - Cephalometric, Posteroanterior Super 2 (SUPERZ) FS Fac 14/08/2023,05:10 PM  Super 11 (SUPER11) St S‘t a ‘t U S ‘to “CO m p I e‘te” O n t h e a U ‘t h 0 ri ZO ‘t i O n l ist




| Close Encounter 1127-2

Entity Management
Recall Management
Waitlist Management

Referral Management

Course of Care Management

There are no Recalls to Manage
There are no Waitlists to Manage

There are no Referrals to Manage

Invoicing

Courses of Care can be closed if there are no remaining planned treatments. Completed Treatment will be There is Completed Treatment that can be charged for the following Courses of Care

Locked.

15/08/2023 - General Close CO{ Keep COT Open J Na Invoice Generate Invoice

Episode Details

Episode No.. 1127

Status

Initial Contact  Self Referral
Date  3/07/2023

Linked tems

Item

Appointment

Invoice(s) will not be printed

Close Encounter

Description  Appointment: 04/07/2023 - PPDH

Date Description Status

04/07/2023  Appointment: 04/07/2023 - PFDH Failed

( Appointment

10/08/2023 Appointment: 10/08/2023 - 3ACARIO Complete )

Discharge Episode

Y T v
e ¢
7 16 15
47 43
@

5N
F Ve V¥

atient eForr

v View Filter

Nuratinn

e Click “Close Encounter” icon
e Select “Keep COT Open”

e Click “Close Encounter”

The appointment status will update to

. “Completed” automatically.

The status update could be found
when you click “Open” under the

“Patient Episode”
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Reopen Closed Encounter

Details Summary Patient Contacts Patient Documents Notes [ Clinical jatient@rders Prescriptions With the patient's details poge Opened

Clinical Histor Episode History ) . cc o . 2
( Click “Clinical

Episodes/Encounters

Episode No. Description/Provider Encounter Type Status C I i C k « E p i S 0 d e H iStO r y »?

=2l

Student 18 (STUDENT18) _
11272 15/08/2023 v Consultation

C1 27-1 10/08/2023 g‘:fe“t R e
H cc ”»
Void Episode Reopen Episode Void Encounter ( Reopen Encounter ) Print Encounter CI |C k Reo pe n E n CO U nte r

Courses of Care for Episode 1127

) Select the “Closed” encounter
D)

Details Summary Patient Contacts Patient Documents Notes Clinical Patient Orders Prescriptions

Clinical History ~ Episode History

. The encounters status will update from

Episodes/Encounters

Episode No. E:Etﬁ'iptioanmvider Encounter Type Status "Closed" to “In Progress” OUtOmGtiCO“y

Student 18 (STUDENT18) :
11272 15/08/2023 il Consultation

C‘IE?—‘I 10/08/2023  gudentT (STUDENTTD) consultation E

Void Episode Reopen Episode Void Encounter Reopen Encounter Print Encounter

-
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Add e-form

Patient eForms
eForm Filter
Date
15/08/2023, 10:24 AM

15/08/2023, 09:45 AM

11272

Status

In Progress

Complete

Available eForms

eForm Name

« eForm Title

Version

ttendance Certificate
Daysheet
Dental Certificate
Drug Allergy & Prescription

PatientContacts

Attendance Certificate
Daysheet

Dental Certificate

Drug Allergy & Prescription

Patient Contact

7\
14
18

8

/

I

—

Click “E-form” icon

Click “+”

Select the available eForm
Click “Create eForm?”

Edit the eForm

Click “Save”
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Create Xray order

Details Summary Patient Contacts  Patient Documents Notes Patient Orders  Prescriptions Consents Recalls
—

Clinical History ~ Episode History
—

Clinical History Filter Patient Episode

1289 - 03/08/2023
Episode Date ~ Type Surface(s) Details Status  Provider Super 2 (SUPER2) FS

Super 2 (SUPERZ)

Encounters for Episode 1289

Encounter No.. Date Provider Encounter Type Status

Referrals

- o)

12891 14/08/2023 Super 2 Xray Order In Progr i)

Edit Encounter ~ Open Workflow | EEERENETRSVVTLIE

.

Add Encounter

Episode Details

Episode Number 1289

Status

Description  Appointment: 15/08/2023 - 2A

Follow Up Encounter Details

Encounter Number
Status
Date » 14/08/2023 v
Provider « Super 2 (SUPER2) FS Faculty Provider
Data Entry By  Super 2 (SUPER2)
Clinic » The Prince Philip Dental Hospital (PPDH)
Encounter Type @ay Order
Workflow

Workflow

" X-ray Order

Dental Assistant(s)

Cancel Save & Open Workflow )

With the patient's details page opened
Click “Clinical”

Click “Start New Encounter”
Enter the Encounter Details
Select “Xray Order” as Encounter Type

Click “Save & Open Workflow”

Continued on Next Page....
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Create Xray order

s S, Click "Create Order"

Cephalometric, Lateral

Cephalometric, Posteroanterior

e Select the Order Type

Extremities
Occipitomental/ Waters projection

sl Gener Enter Supervisor ID into "Verified by" field

TMJ, Panoramic

Enter Student ID/Staff ID into "Ordering Provider”

. | Titanium, Leonard (12359)

: Gender: Male (He/Him)  DOB: 11/11/1994 (28y 9m) fi e I d
Order S aitin Tot

Order Generated +  Order Starts

Entered Location  The Prince Philip Dental Hospital (PPDH)

(n s If you have an active patient encounter linked to

ider  Student 18 (STUDENT18) SH1

B an appointment, you are not required to create a
© ' | new encounter as stated above.

Cancel Save All Submit Order

please click the " [% " on the top right in that
encounter to create a new xray order
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T

View XRAY he

e Click "XRWAS'" icon to open the Xray web
i e (R - Y=P e LLe] P -

e Click-on “ = ” button to expand

@ http://xrwas/imagelist.aspx p = G @XRWAS

e Click "View"

PPDH Image Management Module

Patient Name: IE Ubload imaae to Dicom Server | | DICOM Viewer PDF Manual | Y C l ic k "O p e n "
Patient No.:
User Name: Lau, Frances

‘ Dental Panoramic Tomogram (D0201)
i Others

Scheduled Date/Time m Station Name | Mouth Area| Requesting Physician |Description

2012/10/16 12:24:0.. DX DataConversion




Incomplete Appointment Checklist

Date From 12/09/2023

Missing Entries Type Lppointment Not Completed Mo 1

Active Practicum Group(s) Only (@) True () False

Active Provider(s) Only (@ True () False

WL ER L g

Origin G

e

(ﬁ Reports )

Incomplete Appointment Checklist

Date To

Practicum Group(s)

Provider(s)

Incomplete Appointment Checklist

Start Date 17972023
End Date THo2023

Missing Entries Type All Missing Entries Types

Providers

Praclicum Group

Printed By PPDH_DOMAIMsvc_titaniom 2/1172023 30511 PM

Provider ID | Provider Name

B/W2023  02:00 PM
52023 02:00 PM
S/92023 | 02:00 PM
1992023 02:00 PM

13/09,/2023

6.3 (BDS Year & Group 3),6.4 (BDS | ~

3T0265-1

3653271
3T0T41-3

Treatment Mo Dayshast
Mot Complated
Dayahest Mo Treatment

Incomplete Encounter

Wm

How to check self-missing entries:

e Click the Titanium icon on the top left

Click “Reports”

Click “Incomplete Appointment Checklist ”

Select the “Date From”; “Date To”; “Missing Entries Type”;

“Practicum Groups”; “Providers”

Click “View Report”

Continued on Next Page....
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Incomplete Appointment Checklist

Missing Entries Type:

e Appointment Not Completed
(Missed appointment remains in Booked/Confirmed
status, must be canceled)

Encounter No Mizzing Entnes Type

302651 Treatment Mo Dayshest
e No Daysheet
Mot Complatad (Missed daysheet entry in Encounter)
303271 Ciayahest Mo Treatment
e No Treatment
JT0741-3 incomplete Encounter (Missed treatment entry in Encounter)

e Incomplete Encounter
(Encounter status in progress, must be Close Encounter)

Continued on Next Page....
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To clear missing entries type is
“Not Completed”

Action 1 - To cancel the incomplete appointment

ENTAS

‘ With the patient's details page opened

e Click “Search for available appointments” button at the

‘ A, Bc C (385185) ‘
Gender: Male (He/Him) DOB: 01/01/2022 (2y) . ht
Freeﬁppafntn"eqts-?srch( Patient Summary )F‘atient Details tOp I"Ig
SEE—— e Click “Patient Summary”
Date Time Duration Provider Clinic  Resour.. m:"— .

(Daesese e Select the appointment
5.1

C’: 23/12/2023 08:30AM 1 hour #‘Iﬁﬂﬂds 248 TEST E °® CIiCk “Cancel Appointment”
(666664

["'"' Arrive Edit Confirm Rescheduls (Eaﬂcei Appu]ntment)

e Select the reason for cancel

Cancel Appointment

Cancellation Reason Details o Enter the OppOintment nOteS
Reason k(F’:;tient Cancelled T—\
Appointment Notes | (Cancl e Click “Cancel Appointment”

e The appointment would be changed to “cancel”

ST v voscinnen ), Continued on Next Page....

i




To clear missing entries type is
“Not Completed”

uuuuuuuu

/ l/ém 7/(/‘ 21774
A, Bc C (385185)

e AR ) e s w1 Action 2 - To fill-in the treatment code & daysheet beyond

Clinical Patient Orders  Prescriptions Consents Recalls Referrals Waitlists T

e )the appointment date

0481-22/12
isode Date Encounters for Episode 300481 o Encounte s

With the patient's details page opened

aaaaaaaaaaaaaaa

@ e Click “Clinical” > “Clinical History” tab

Appointment 23/12/2023 Appointment: 23/12/2023 - 2A Failed

., ) e Click “Open” button under the “Patient Episode” that linked to

your appoinment in “Linked item”

Add Encounter

e Click “Start New Encounter” button

e Select the “Date” and your provider ID as the “Provider”

Select the encounter type “Student”

. 4
==
LRERERERE |
[

e Select the Appointment from the drop down list, to locate the
Incomplete appointment’s date

e Click “Save & Open Workflow”

Continued on Next Page....
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To clear missing entries type is
“Not Completed”

: . 5 2 B G &3 % > 5
e + Workflow: Appointment Encounter: (Student) [::' - = @ % & Q ‘ ‘ . ‘ X

No Known o+
Allergies Provider: Clinic: The Prince Philip Dental Ho... |

Medical History (i) Base Charting (i) Periodontal Treatment Planning (i) Treatment Entries (i) Progress Notes Authorisation

e Go to the “Treatment Entries” tab to enter treatment code
e Go to the “Progress note” tab to enter the daysheet for the incomplete appointment
e Supervisor please click "Complete"” button to authorise the daysheet
e Authorise all treatments and progress notes
e Click “Close Encounter” button to close the encounter
If the close encounter have error, please check whether there
are outstanding

- Recall / Waitlist / Referral Management
- Medical History / Base Charting / Periodontal / Treatment Plan / Daysheet Authorisation
- Invoicing
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Zrgrve|s| O Action - Enter the Daysheet for the past appointment

To clear missing entries type is
“Treatment No Daysheet”

A, Bc C (385185) No Known
* | Gender: Male (He/Him)  DOB: 01/01/2022 (2y) Allergies No Alerts | == ‘ i

J With the patient's details page opened
[ AT e Click “Clinical” > “Clinical History” tab
S, oo e Click “...” button next to the “Patient Episode” to
— show all episodes
A, Bc C (385185) Noknown | g |\ os o Wo.. App.. En.. 3919 | [ & E % ‘ @ ‘
Gender: Male (He/Him)  DOB: .. Allergies Pr. Dr... C.ThePri. | ¥ [r =

Base Charting Periodontal Treatment Planning

(e ) e Click “Open” button under the “Patient Episode” that

payshet linked to your appoinment in “Linked item”

Appointment Daysheet e Expand the episode by clicking the on “+“ the

Date: * 12/1/2024 Mame: A

e CCiiniCJ 1A-RPC-?53(1A?CC 9 Ieft Ond locate the |inked encounter no. WhiCh COUld

Chief Complaint:

referred from the report output

History of Present Complaint:

Relevant Medical History: o H ig h | ig ht t h e rOW

Dental History:

e Click on the “Open Workflow” button

Extra / Intra Oral Exam:

Continued on Next Page....
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To clear missing entries type is

“Treatment No Da Action - Enter the Daysheet for the past appointment

A, Bc C (385185) FRELIVEE|EH

No Known .
Gender: Male (He/Him)  DOB: 01/01/2022 (2y) Allergies | & || NoAle = I ‘ i

e Navigate to the “Progress Note” tab and fillin a
Clinical History Faltex: Patient psodeﬁ COUH‘:EI’HiS(OI’y’ E
it e T Ten el Dl e P — RO r— —— da ys heet for the encounter
[E Episode 391002 12/01/2024 Appointment: 17/01/2024 - 6A
Ep\sm:le 91901 12/01/2024 Appointment: 18/01/2024 - 6A \
SR ick © » i
z E:::d: 3;3590 13’09:2023 Appointment: 25/09/2023 - 4APROS . C I l C k Co m p I ete a t t h e to p rl g h t
[ Episode 373582 19/09/2023 Appointment: 22/09/2023 - 4APROS Closed
[ Episode 368032  26/08/2023  undefined
e Please remind your tutor to sign electronically and
: . App. En.3010. | & & E B A .
A, Bc C (385185) Noknown | g |\ os o Wo.. App.. En.. 3919 ; é - B B ‘ - ‘ OUthOI’ISG the dOgSheet

Gender: Male (He/Him)  DOB: .. Allergies Pr.. Dr... C..ThePri..

Base Charting Periodontal Treatment Planning ( Progress Notes J Authorisation

Daysheet Complete

[ = ) If the close encounter has error, please check
Appointment Daysheet

a4 whether there are outstanding:

Hospital No; 383185 BcC

(oo memnn 2, -Recall / Waitlist / Referral Management

Chief Complaint:

e Click “Close encounter” button

-Medical History /Base Charting / Periodontal /

Relevant Medical History:

Treatment Plan / Daysheet Authorisation

Dental History:

i -Invoicing
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A8 2TV EE W] O Action - Enter the treatment code(s) for the past

To clear missing entries type is

“Daysheet No Treatment”

A, Bc C (385185) No Known
Gender: Male (He/Him)  DOB: 01/01/2022 (2y) ‘ allergies | T ‘ Mo alrts [ ‘ -

[
Details Summary Patient Contacts Patient Documents Notes Clinical Patient Orders Prescriptions Gonsents Recalls Referrals Waitiists Transactions

Clinical History || Episode History

L]
Clinical History Fitt %
mical HIStory Fer: Patient Episede/Encounter History O p po | t e t

Episode Date - Type Tooth Surface(s) Details Status  Provider Clinie

Episode No.. Date Description/Pravider Encounter Type Status

[l Episode 391002 12/01/2024 Appointment: 17/01/2024 - 6A - - ' -

[Spucemon  romvs swonim - - Wit h t h e p atient's d etqi | S p q g eo p ene d

391901-1 12/01/2024 Dr . Tpgba (810) Student

[E Episode 390481 22/12/2023 Appointment: 23/12/2023 - 24

[ Episode 373590 19/09/2023 Appointment: 25/09/2023 - 4APROS

[@ Episode 373582 19/09/2023 Appointment: 22/09/2023 - 4APROS [Closed] ) C I i C k ¢ C I i n i CO | » > “C I i n i Ca | H ist O r' » t O b

[ Episode 368032 26/08/2023 undefined g

Ecit Encoumer

e Click “...” button next to the “Patient Episode” to

[ B S s evmnistan Sieen | | e Lo e coonea 0 e e . |[B 2 8@ s /@ w @] |X show all episodes
Base Charting ] Periodontal @ Trga'ti:nntplannin,_g’ () Progress Notes Authorisation
o i o EER e Click “Open” button under the “Patient Episode” that
-~ Student (10387) [Geen) | ®© v =& & 4| 5| % +

+ 22/01/202402:57PM  D0161.02

linked to your appoinment in “Linked item”

« 22/01/2024 02:57PM  DO161.02

e Expand the episode by clicking the on “+“ the left

and locate the linked encounter no. which could

referred from the report output

Al Categories mos Q x
Account Office Cariology
Code =+ Description

Adjunctive General Comprehensive De.
sdminisiat cons W D7150 MOS Consultation

ministrative G
Advanced Dental C. Cost Recoverable D7150.43 Treatment Review;MOS Consultation
Adv it C "
Applied Oral Science Crowns Tzt B Asslstant

Continued on Next Page....




To clear missing entries type is

‘ / ’
cleeicere
“Daysheet No Treatment”

ABoC (85180 e Highlight the row

No Known Zt& ;‘KI]@‘E@‘ o

+ | Gender Male (He/Him)  DOB: 01/01/2022 (2y) ‘ Alergies [N ‘ No Alerts | == ‘ e

[
Details Summary Patient Contacts Patient Decuments Notes Pa'snOrders Prescriptions Gonsents Recalls Referrals Waitiists Transactions
.
e Click on the “Open Workflow” button
.
:

Clinical History Filter

Patient Episode/Encounter History
Episode  Date - Type Tooth Surface(s) Details Status  Provider Clinic
Episode No.. Date Description/Pravider Encounter Type Status ° cc ?
e Navigate to the “Treatment Plan” tab and add a
Ep\sm:le 391901 12/01/2024 Appointment: 18/01/2024 - 6A ‘-. !
391901-1 12/01/2024 Dr_Tpgéa (810) Student
[ Episode 390481 22/12/2023 Appointment: 23/12/2023 - 2A
| o RS treatment code for the encounter
[ Episode 373582 19/09/2023 Appointment: 22/09/2023 - 4APROS
[ Episode 368032 26/08/2023 undefined
Ecit Encounter

e Please remind your tutor to authorise the treatment

e Click “Close encounter” button

. | A BcC(385185) No Known ‘ Workflow: Appointment Encounter: 390481-1 (Student) | = & e e | ‘ ‘
- ‘ Gender: Male (He/Him)  DOB: 01/01/2022 (2y) Allergies + | ronerts 4 Provider: Dr . Cancel (752) RAD Clinic: The Prince Philip Dental Hospital (PPD... B aB A= X X
Base Charting Periodontal ®© ‘!rmmi’lﬁnw | (@ Progress Notes ' Authorisation

If the close encounter has error, please check

22/01/2024
Student (10387)

whether there are outstanding:
-Recall / Waitlist / Referral Management
-Medical History / Base Charting / Periodontal /
Treatment Plan /
. —— h Daysheet Authorisation

-Invoicing




Wm

To clear missing entries type is , , . .
Action - Closing the “In-progress” encounter

“Incomplete Encounter”

A, Bc C (385185) ) . .
Gender Male (He/HIm) DO 01/01/2022 (2 With the patient's details page opened

Details Summary Patient Contacts Patient Documents MNotes Clinical Patient Orders Prescriptions Conge

e Click “Clinical” > “Clinical History” tab

Patient Search Criteria... Q } 23

Neges F [ o + |~ | ARG AVEE W] (e e Click “...” button next to the “Patient Episode” to
show all episodes
Patient Episode/Encounter Histor >: . cc ? cc . . ?
o *' e Click “Open” button under the “Patient Episode
- R that linked to your appoinment in “Linked item”
391901-1 12/01/2024 Dr . Tpgba (810) Student In Progress
[ Episode 390481 22/12/2023 Appointment: 23/12/2023 - 24 Y Expond the epiSOde bg CIiCking the On “-l-“ the Ieft
& Episode 373590 19/09/2023 Appointment: 25/09/2023 - 4APROS
Lo e e and locate the linked encounter no. which could
[ l referred from the report output
= =
=S = [E A ‘ - ‘
Ved = [z
ar:;:a_._ = s Patient Episod
:E:TNO“ ?::;1?2024 p:::::r ::L:::‘tmr-ryps All Existing Charting/Treatment Plar continued on Next Page...-
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To clear missing entries type is , , B )
Action - Closing the “In-progress” encounter

“Incomplete Encounter”

sénggzﬁa(sii:j:}) DOB: 01/01/2022 (2y) o H |g h I |g ht t h e rnow

Details Summary Patient Contacts Patient Documents Motes F’atisnt Orders Prescriptions Conge

e Click on the “Open Workflow” button

Patient Search Criteria... Q -

Nerges | rones | | ARG ANVEE B o e Click “Close encounter” button

If the close encounter has error, please check

Patient Episode/Encounter History

whether there are outstanding:

Episode No.. Date Description/Provider Encounter Type Status

[l Episode 331902 12/01/2024 Appointment: 17,/01/2024 - 6A | I W ° I . R f I M
| | | — -Recall / Waitlist / Referral Management

ElfEpisode 391901 12/01/2024 Appointment: 18/01/2024 - 6A

391901-1 12/01/2024 Dr . Tpgba (810) Student In Progress
[ Episode 300481 22/12/2023 Appointment: 23/12/2023 - 2A -Base Chorting / Pe I’iOdOﬂtCll / Treatment PIO n /
[ Episode 373590 19/09/2023 Appointment; 25/09/2023 - 4APROS
B Episode 373582 19/09/2023 Appointment: 22/09/2023 - 4APROS D h A h . .
[ Episode 368032 26/08/2023 undefined a US eet Ut Orlsatlon

Edit Encounter

-Invoicing
e =
- L 5 ‘ = ‘ By closing an encounter, the linked Encounter’s

status will update to “Closed”

onfigura. Clinical History Filter Patient Episode

) 91901 - 12/01/2024
Encounters for Episode 391901 r. Tpg6a (810)
ppointment: 18/01/2024 - 6A

<

Encounter No.. Date Provider Encounter Type

391901-1 12/01/2024 . Tpgba Student All Existing Charting/Treatment ~ Plar
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System Logout

@ Titanium Origin

@ Origin ®

Configuration Manager
Appointment Books

Order Management
Appointment Book Manager
Academic Management
Administration

Financial

Audit Administration
Reports

Lock Session

Log Out )

Close Origin

Test, Nick (12363)

Gender: Male (He/Him)  DOB: 03/03/...

Patient Documents Notes Clin

Description/Provider
=

Encounter Ty

g't'-l.ll:ldent 18 (STUDENT18) Consultation

gtﬁfent 11 (STUDENT11) Consultation

Reopen Episode Void Encounter

Description

e Click the Titanium icon
e Click "Log Out"
e Click “Yes"




Wm
Quiz

Ql. what is sequence of the process of the "start

new encounter®.

. Select Episode

. Titanium system login

. Book new appointment

. Click "Starter new encounter”

. Select “Provider”Select “Clinic” > “Encounter Type” > the booked “Appointment”
. Titanium system auto generate new encounter

. Search patient

. Click “Save & Open Workflow”

1
2
3
4
5
6
7
8

ANS:




Wm

Answer

Ql. what is sequence of the process of the "start

new encounter®.

. Select Episode

. Titanium system login

. Book new appointment

. Click "Starter new encounter”

. Select “Provider”Select “Clinic” > “Encounter Type” > the booked “Appointment”
. Titanium system auto generate new encounter

. Search patient

. Click “Save & Open Workflow”

1
2
3
4
5
6
7
8

Ans: 2>7>1>4>5>8




Answer

Treatment Plan
Base Charting
Invoicing
Periodontal Chart
X-rays
Daysheet

Wm

Q2. What to be aware of in a close encounter

Recall

Waitlist
Authorisation
Referral Management
eforms



Wm

Answer

Q2. What to be aware of in a close encounter

I Treatment Plan Recall

Jl Base Charting Waitlist

Invoicing I Authorisation

I Periodontal Chart Referral Management
X-rays eforms

[l Daysheet
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Quiz
Q3. What meaning of 4 type clear missing entries

Appointment Not Completed - e (Missed treatment entry in Encounter)

Incomplete Encounter e (Encounter status in progress, must be
Close Encounter)

Daysheet No Treatment e (Missed daysheet entry in Encounter)

Treatment No Daysheet e (Missed appointment remains in Booked/
Confirmed status, must be canceled)
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Answer

Q3. What meaning of 4 type clear missing entries

Appointment Not Completed

Incomplete Encounter

Daysheet No Treatment

Treatment No Daysheet

(Missed treatment entry in Encounter)

(Encounter status in progress, must be
Close Encounter)

(Missed daysheet entry in Encounter)

(Missed appointment remains in Booked/
Confirmed status, must be canceled)
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WA RadiAnt DICOM Viewer 1.9.16 (64-bit) - THE PRINCE PHILIP DENTAL HOSPITAL

OF : AL Fﬁd e
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Export - "' Contrast Measure

Export Current pmss ww Adjust image’s § yDistance/ angle —ﬂ'
Image as .Jpg / contrast/ view measurement /
.DCM r. .' as negative pencil marking

16,/06,

Film

Show/ Zoom

Hide \" Zoom in / Full W
Show;/ Hide B :
patient info.




CDC Clinic Booking System

Sign In / My Account

home / Online Booking

Login
Login I1D:

Password:

Forgot Password




CDC Clinic Booking “System

Create Appointment

%D CDC Clinic Booking System

Login to CDC Clinic Booking System

https://cdcbooking.ppdh.org.hk/Login/Login

Click “Online Reservation”

Select a “Clinic”, “Date”, “Session”, “Specialties”

Enter a “Patient ID”, “Appointment time”, and

“treatment note”

Click Submit

imum number of active reservation for each specialties are

The maxim
shown belo
E

bl The booked appointment will insert into Titanium

=System make use of the current time to restrict the appointment time
you could select in the system.

Booking Sample: Today is 21/3. Before 09:30, student could book bay
r 23/3 onwards, After 09:30, student could book bay for 24/3

e system automaticallu.
eeeee - °




Examples for CDC booking Appointment

Make an appointment Make an appointment
before 9:30 a.m. after 9:30 a.m.

£ & F 2 & F

Remark
Booking before 9:30 a.m

Two working days before the appointment date

Public Holidays, Sat and Sun are not included



The 'hlnu Philip Dental Hospital

apedaioe

DTUS (vo.60)

Login

User ID: ||

Password: |

() Guest () Check out |$L0gin | |5Reset|




SN ¢
SR

NN
NS W

AR WY
N

T
RGN

Q
N

_;,;- e Open the link on the web browser

o PPDH's PC = http://dtus/

Password: |

(omfomer (3 HKU's PC = http://172.16.42.92/

Treatment Number: |

Tips: "Treatment Number" can read barcode reader directly S e l e Ct "G U e St "

Patient Number: | |

Search Treatment Case

Staff ID: \

Click "Login”
@uestor: g

PDO Box Number:

Enter your "Titanium ID" on "Requestor" field

Click "Search" to find out your model case(s)

DTUS - Case Management

Displaying 1-200f225 || | | Page ﬂoﬂz\ [ ] TreaimentNo.:|:|@

Treatment Stage Hospital No. Patient Name Requestor Date In  Required ..  Assigned To Status Ghecked | Checked Locati..

. - g o The case(s) details will display on the screen

C22000710 StageB Mi¢ Ms 24/04/2023  04/05/2023 In progress Store
C23000288 Stage A Ms Ms 18/04/2023  03/05/2023 In progress 28/04/2023 Store...
C21000839 Stage F Ms Ms 03/04/2023  19/04/2023 In progress Store
C21000839 Stage G Ms 03/04/2023  14/04/2023 In progress Store
C21000839 Stage H Ms 03/04/2023  26/04/2023 In progress 13/04/2023 Store
C21000665 Stage L Ms 31/03/2023  20/04/2023 In progress 12/04/2023 Store...
C21000665 Stage K 27/03/2023  11/04/2023 In progress Store
C22000546  Stage C 14/03/2023  24/03/2023 In progress LabA
C22000014  Stage J 15/02/2023  27/02/2023 In progress LabA
C22000546 Stage B 13/02/2023  07/03/2023 In progress 16/02/2023 Lab A
C22000701 StageE 10/02/2023  03/03/2023 In progress 16/02/2023 Store
C€22000701 Stage D 06/02/2023  17/02/2023 In progress Store
C21000665 Stage J 27/01/2023  15/02/2023 In progress 10/02/2023 Store
C€22000014  Stagel 27/01/2023  03/02/2023 In progress 03/02/2023 LabA
C22000285 Stage F 26/01/2023  09/02/2023 In progress 02/02/2023 Store
C21000665 Staae | Ms 18/01/2023  25/01/2023 In nroaress Stare h
| @iNew (F1)| |FREdit(F2)| ‘xDelete (F5)| \jcheck out (Fe)\ =] Export| }ﬂBack (ESC)|

1000 0000000000 OoOEOE O




Login

Username:|

Password: |
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Patient Folder Record

ERTHER
The Pioc P DetelHospitl

e Open the link on the web browser

Login

““ = PPDH's PC = http://prts/

——Location Setting————

Please select your location:
710LC - SCD

T saoor HKU's PC = http://172.16.42.29/

752LC - DI

753LC - RPC

755LC - OMFS

758LC - QM MAX FACIAL
760LC - PDO

e Enter "Username” & "Password”

795L.C - IMPL
796LC - ENDO
810LC - TPG Faculty 6A, [810]

RECLC - RECORD OFFICE CIiCk ”Login!l

lo o oo oo0oo0oo0o0000o0 el

Terms and Conditions of Using PRTS

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS OF USE CAREFULLY BEFORE USING THIS SOFTWARE S e I e Ct y our n I_ oca t | on n

1) Tagree to abide and be bounded by the following Rules and Enhanced Arrangements of the Prince Philip Dental Hospital:

Rules Governing Patient Care and Handling of Patient Information (Click here to view),
Enhanced A to Monitor Movement of Patient Records (Click here to view)

nottotake an L L
include identification document number such as HKID and passport number, full name, date of birth, photo showing face without ' ' ' '
masking. radiographs with patient’s identity imprinted, email address, phone number, pager number, address and name of
emergency contact person.

3) Tunderstand that disciplinary action, e.g. expulsion from study. termination of employment. could be taken against me as
appropriate if I am found to be in breach of the above Rules and Enhanced Arrangements.

4) Tunderstand that I have to comply with the Personal Data (Privacy) Ordinance (Cap. 486 Laws of Hong Kong).

Click "Accept” if accept and understand the terms

The Prince Philip Dental Hospital

ick “My Records” to view the transaction log

Notpeo

FRETFRER Location: SCD Patient Record Tracking System
The Pl Py D Hepll ’ SALUD ID:

= Logoul

Patient Record Transaction Log

Display | Not Returned v

Pt. No Pt. Name Return on




Systems ‘Password

Please Update the password for
Titanium / PRTS / CDC Booking
system separately and use

guest login for DTUS










