GlobalProtect VPN Setup Guide

Your Step-by-Step Blueprint for Remote Access




The Two-Key System
for Remote Work

Key 1: Network Access Key 2: Desktop Access

Office Desktop

Home Laptop Secure Tunnel Secure Tunnel

GlobalProtect || .| . N GlobalProtect Remote Desktop
VPN VPN Connection
(M (WA

1. GlobalProtect VPN: Your first key. 2. Remote Desktop: Your second key.
This securely connects your home Once inside the network, this unlocks
computer to the PPDH network. and mirrors your specific office PC.




Your Setup Journey

Phase 1 Phase 2 Phase3 W Phase4

Download Install D Secure Network ¥ Access PC

Getting the Setup & Connecting '  Launching
Agent Restart | the VPN ¥ Remote Desktop

L ™ —r

Please follow these phases sequentially to ensure a successful connection to your office workstation.



Navigate to the secure portal

1. Open your preferred web
browser (Microsoft Edge or |
Google Chrome). o & NewTab % B

C (@ vpn.ppdh.org.hk

2. Type vpn.ppdh.org.hk
directly into the address bar
and press Enter.



Authenticate your PPDH account

& Microsoft
Sign in

@ppdh.org.hk

— — ———— — -

Log in using your standard T
PPDH email address and e
password to access the secure |

software portal.

I Next J :
licrosoft

B e e e AR @ppdh.org.hk

B A e e At Ao At s et e ot A s e el s Mo A e o s e 1 L At A o ' Enter password
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Select the
correct agent
version

1. Click Download Windows 64
bit GlobalProtect agent.

2. Wait for the download to
complete in your browser.

’ Downloads BB Q - & '

"M GlobalProtect6d.msi
34.7 MB/s - 655 MS of 655 M8, 0 secs left

See more

“spaloalto™

NETWORKS

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.



Launch the setup wizard

M GlobalProtect — X
1. i
Welcome to the GlobalProtect Setup Wizard ,/' p alo alg 9
Locate the downloaded file
d nd dOU b I e'CI iCk tO Ia u nCh The installer will guide you through the steps required to install GlobalProtect on your
computer.

the GlobalProtect Setup
Wizard.

~>
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GlobalProtect64

2 WARNING: This computer program is protected by copyright law and international
o treaties. Unauthorized duplication or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent
1 ssible under the law.
Click Next to proceed. possiie W

< Back Next > Cancel




Confirm default installation settings

Keep the default
installation folder and
click Next.

Click Next once more
to confirm and begin
the installation.

“3 GlobalProtect

- Select Installation Folder

% paloalto

The installer will install GlobalProtect to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click

"Browse",

Folder:

\Cfiﬁrbgrain FilesiPalo Alto Networks\GlobalProtect\

< Back

| Next>

I

" Confirm Installation

X

Ll
<& GlobalProtect - X

“» paloalto’

The installer is ready to install GlobalProtect on your computer.

Click "Next" to start the installation.

<Back I Next > I Cancel




Finalize and restart your system

¥ GlobalProtect - X

Click Close on the installation

Installation Complete

; % loalto’
wizard. e
GiobalProtect has been successfully installed. - '
ek lose=10 el & | Sem Restart Prompt
C R lTI CAL: You m u St re Sta rt You must restart your system for the configuration changes made to
y O u r C O m p Ut er f Or th e - | il::;:‘l;o::;tatg lt::: effect. Click Yes to restart now or No if you plan to
configuration changes to
ta ke effeCt = T h e V P N W i I | n Ot Please use Windows Update to check for any critical updates to the e

.NET Framework.

function without a restart.

1k Close I Cancel

Click Yes on the prompt to
restart immediately.



Open the GlobalProtect application

1. Locate the grey globe icon in the
system tray at the bottom-right
corner of your desktop (you may
need to click the arrow to show
hidden icons).

2. Click the icon and select Get
Started.

%» paloalto = GlobalProtect

Welcome!
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—te

4.51 PM
16-Mar-2026



Configure the portal address

palo alto networks®

) GlobalProtect

Not Connected

Enter the exact portal address
below and click Connect:

Enter the portal address to connect...

Portal

[ vpn.ppdh.org.hk ]

vpn.ppdh.org.hk




Authenticate your
connection

1.

An embedded browser
will open. Sign in using
your

standard PPDH
credentials.

Select Yes when
prompted to Stay
signed in to reduce
future login requests.

o Microsoft
Sign in

@ppdh.org.hk

& Microsoft

@ppdh.org hk

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

Don’t show this again

o [

T S— [ p—T T —— -y p—



Secure network established

Once authenticated, the
GlobalProtect shield icon will turn
green and display Connected.

Your home PC is now securely
inside the PPDH network.

% paloalto' | GlobalProtect

"

%
I 4 8

Connected

ext-gw-1
Best Available Gateway



Locate your office IP address

PREREQUISITE: ON YOUR OFFICE PC

To target your specific
machine, you need its unique
IP address.

Look at the bottom-right

corner of your physical office
PC monitor.

Note down the IP Address,
formatted as 172.16.xx.xx.




Launch Remote Desktop

S

€ 0 Apps Documents  Settings Folders  Photos >

1. On your home PC, open the

Start Menu and search for fé —— . A
Remote Desktop 6 ' ~ :‘.emote esktop Connection -
ConneCtion ¢ ﬁ Apps Remote Desk}?p Connection
‘ ¥ Quick Assist >
Settings (7+) @ Open
2 LaunCh the app and enter | & Remote Desktop Connection = X i
your specific Office PC's IP Remote Desktop
a.ddress iInto the Computer ¢ Connection
field.
Computer: _172.1 6.113.80 B
User name: None specified
3. Click Connect. You will be asked for credentials when you connect.
‘ t w  Show Options ——-} ’ Connéct Help
: ' ‘ — J



Execute the final login

Action Y  Windows Security X

Enter your domain credentials to
establish the remote session.

Enter your credentials

These credentials will be used to connect to 172.16.113.80.

CRUCIAL: You must include the User name
domain prefix in the username. PPDH_DOMAIN\xxxx h

Password
Usexr name: PPDH_DOMAIN\XXXXXX ) 00000000000

Password: Your standard password

Domain: PPDH_DOMAIN

D Remember me

OK Cancel




Setup Complete

You are now ready to work securely.

Your home system is fully configured. You will only need to repeat Phase 3
(Connect VPN) and Phase 4 (Launch RDP) for future daily access.



Support & Troubleshooting

Triage

Network Issues

If you cannot reach the
portal or the connection
times out...

Action: Check your
local home WiFi or
ethernet connection.

Software Errors

If the GlobalProtect
installation fails or the
application crashes...

Action: Raise a support
ticket at
support.ppdh.org.hk

Access & Lockouts

If your credentials
consistently fail or you
face an immediate
lockout...

Action: Contact the IT
Helpdesk at ext. 0452
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