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Application
What you need to do?

• Download and complete Application Form (PPDH1047) 
(https://support.ppdh.org.hk/ost/ppdh/forms/PPDH_104
7.pdf) 

• Read and agree to comply with Regulations Governing 
Use of Computers and Portable Electronic Storage 
Devices of the Hospitalection E6 of the Hospital HR 
Manual and Code of Practice for Healthcare 
Professionals using eHRSS

• Submit the completed PPDH1047 form to IT Office
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https://support.ppdh.org.hk/ost/ppdh/forms/PPDH_1047.pdf
https://support.ppdh.org.hk/ost/ppdh/doc/Governing_Computers.pdf
https://www.ehealth.gov.hk/en/healthcare-provider-and-professional/resources/code-of-practice/healthcare-professionals.html
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Application
After submission of the application, …

• your personal data shall be shared with the Electronic 
Health Record Registration Office of the Government 
for verification of your registration status with the 
respective councils/ boards

• once verified,  you shall be given a user name, a 
password and a security token for the use of eHRSS
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Training Materials
(in PPDH’s support 

ticket system)
All training materials can be found at 

https://support.ppdh.org.hk/ost/pages/ehrss-corner
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https://support.ppdh.org.hk/ost/pages/ehrss-corner
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Training Materials
(in eHRSS’s web portal)

After the sucessful login, goto the User Documents 
section at the bottom right-hand corner to read those 

Training Materials
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• Type your user name (to be provided by IT Office 
upon successful application)

Login page
Please login the system via 

https://apps.core.ehr.gov.hk
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https://apps.core.ehr.gov.hk/
https://apps.core.ehr.gov.hk/
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Password and Token Passcode
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• Type the password

• Type the 6-digit token passcode as indicated therein 
(passcode shall be updated every minute)



TREY
r e s e a r c h

View the Medical Record
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• Move the cursor to 
“Clinical” and choose 
“eHR Viewer”
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Patient selection by HK Smard ID card
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Choose “Smart ID” and “Submit”                                                         Please select “New” or “Old” ID card
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Patient selection by HK Smard ID card (Cont’d)
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Click “Open”
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Patient ID

Consent
• Please ask the patients whether their medical records 

can be shared indefinitely or one year; OR
• Choose “Application was submitted by AP or SDM” 

(purple arrow) for the underage or Mentally 
Incapacitated Person (MIP)

HKID card reader

• Insert patient’s HKID card into the card reader machine, 
which has been installed at the back of the monitor. 
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Sample Layout
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Do NOT forget to 
logout after used
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Enquiry
IT Office

2859 0452

it@ppdh.org.hk
https://support.ppdh.org.hk
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mailto:it@ppdh.org.hk
https://support.ppdh.org.hk/
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